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5.3anomuHaeMocth. [loxkanyil, 4TO 3TO camMoO€ Ba)XHOE€ W TJIABHOE
TpeOoBaHue. Beap ycmex KoMmaHuu OyJeT rapaHTHUPOBaH, €CJIM YEJIOBEK,
KOTOPBIM Haxo/sCh Ha paboTe, B OOIECTBEHHOM TPAHCIOPTE, JI0Ma
YCIBIIIUT CJIOTaH W 3alIOMHUT €r0, TO OH 0053aTeIhbHO BEUEpPOM 3aifjieT B
Mara3uH 1 IPHOOPETET MMEHHO Balll TOBap.

Crnoran — 3TO mpOOYXKJEHUE SMOIMN, MOTUB, AciicTBue. BHauaie
MOXHO TIOJlyMaTh: «IJTO K€ MPOoCTO (pasza, 3aueM NpHAaBaTh € TaKoe
3Hauenune?» Ho Het, 310 He mpocto (pasa, 3T0 cBOcoOpa3HOE «3EpKaIoy,
KOTOpOE CIOCOOHO OTpakaTh Cpely KOMMYHHUKAIuu obmiectBa. UToObI
CyMeTh  BO3JEHCTBOBATH  HAa  MOTpPEOWTENs,  CIOTaH  JOJDKEH
«pasroBapuBaTh» C HUM Ha OJHOM SI3bIKE, TO €CTh OBITh MAaKCHMAJILHO
MOHSATHBIM U MPOCTHIM JIsl TOW ayTUTOPHH, K KOTOPOU OH oOpariaeTcs.

B 3akimrodeHre XOYeTCs OTMETUTh, YTO IS TOTO, YTOOBI
YBEIMYHMBAIOCHh  WCIOJB30BAHWE  CTOJb  BAXKHOIO  HMHCTPYMEHTA
BO3JICHCTBHSI HAa TIOTPEOUTEISI, CICAYET MOBHIIIATh PEKIAMHYIO KYIbTYpPYy
PYKOBOJMTEIEH, I TOHUMAaHHUS ¢ UX CTOPOHBI CJIOTaHa KaK IIEHTPAIbHOTO
KOMITOHEHTA PEKJIaMHOM KOMMYHHUKAITUH.
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SMM - MAPKETHUHI': IPEUMYIIECTBA U HEAOCTATKHA

3a mnocinegHue TOAbl AKKAYHThl B COLIMAIBbHBIX CETSAX 3aMEHUJIU
M0JI30BATENSIM OOJBIIMHCTBO «(PYHKUMI» MHTEpHETA. [ocTyn K My3BbIKE,
¢unpMaM, Wrpam, HOBOCTM M Tpoyass MH(POpMalLMs pacnojiararoTrcs Ha
cTpanuuax twitter, instagram, facebook.

OngHOM M3 CcaMbIX MOMYJSAPHBIX COLMAIBHBIX CETEH SBIAECTCS
instagram. MHOTrMe U3BeCTHbIE OpEeH/Ibl, KOMITAHUH, TUYHOCTH 3aBEJIU CBOU
CTpaHWYKM B JaHHOW cetu. 96% aMepuKaHCKUX MOJHBIX OpeHI0B
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UCTONB3yIOT instagram. Mudopmarnus no ToBapam, MX pekjama, >KU3Hb
3BE3/1 BCE HAXOAUTCSI B CBOOOTHOM JOCTYIIE.

C 2017 B Instagram OblTa BBeJieHA BO3MOXKHOCTH CO3JIaHMSI OU3HEC-
npoduiis. IloaTBepkneHHbIE OM3HEC-aKKAaYHThI MOJTYYUId HUHCTPYMEHTHI, C
MIOMOIIBI0 KOTOPBIX CMOTYT H3MEpSATh BOBJICUEHHE TOJB30BaTENCH U
OpoABUTaTh MyOnuKanuu. YuuTeiBas, 4yto Oosee 200 000 xommanuii
MoJIB3YIOTCSl Instagram 171t mpoABUIKEHUsS OW3HEca, WHCTPYMEHTHI JIJIs
ousHec-npodmireir ObplIHM  OoxkuaaeMbl. Bo3mokHo, Facebook HamepeHo
OpUaal UM CXOJCTBO CO CTpPaHUIAMU CBOMX HMHCTPYMEHTOB: TaKUM
o0pa3oM, KoMIaHusiM OyAeT MpoIle MPOJBUTaTh CBOW OM3HEC B 000MX
cepucax. [lo cytm smm mpoaBmkeHHE instagram OCHOBAaHO Ha TAaKTHUKE
«social action», korma Kaxaoe JCWCTBUE HAMpaBlIEHO Ha Tiepenavy
MeTacooOeHus: « Thl ki1accHblli! Mol poayKT, ycayra s Te0s!».

Munycel y npoaBuKeHHUs B instagram Toxke mmeroTcs. Hampuwmep,
MHOTHE KOMIIAaHUH MPAKTUKYIOT MOJIMTUKY «CKPBITBIX LIEH», T. €. Mo (poTo
ecTb MHGOpMAIKs O TOBape, HO IEHBI HEeT. JIJis KOMIaHWH 3TO SIBISAETCS
IUTFOCOM, T.K. KOHKYPEHTBI HE CMOTYT CJielaThb CBOM ILIEHBI Oosee
MPUBJICKATCILHBIMHM, a TIOKYMAaTelId HE MCIYTalOTCsS 3aBBIMICHHBIX IIEH,
€CJIM TAaKOBBIE UMEIOTCSA. A BOT JJIs IOTPEOUTEINSI, IO MOEMY MHEHHIO, 9TO
6e3ycnoBHbI MUHYC. OMH U3 0JOTEPOB MOJTHST TEMY OTCYTCTBHUS II€H B
cBOEM insta-akkayHTe, W TOCT Habpan moa 200 KOMMEHTapHeB.
BoabmmHCTBO OBLIO IPOTUB MOAOOHOM MPAKTUKHU.

dortorpadun, KOHEYHO, MPUBIEKAIOT BHUMAaHUE, HO BUJIEO C OT3HIBOM
HAa TOBAp TPHUBICKACT HAMHOTO OoJblle BHUMaHus, a YouTlube —
uneanbHas miardopma ans Buaeo. 1o BiussHUEM MOMYISIPHBIX OJIOTEpPOB
JIOAW CKYMAIT Kydy NpoayKiuu. Pexnama mpucyTcTByeT OyKBalbHO B
KaXJI0M BUJ1€0. OT CIydyaillHOTO MEJIBKaHMs B KaJpe, 10 CaMOM HACTOSIIEH
POPETIeTUPOBAHHON pekyaMbl. Peaknus monb3oBareneil pazHooOpas3Ha.
KTo-TO 3aKkphiBaeT Ha 3TO TJla3a, a KTO-TO MUIIET THEBHbIE KOMMEHTAPHH.
B n1r060M citydae pexiaMupyeMblii IPOAYKT MPHUBJICYET BHUMAHHUE.

['MaBHBIM MHHYC JQHHOTO THIIa PEKJIAMbI SIBIIICTCS HABS3UHUBOCTb.
[TomuMo TOTO, YTO peKsiaMa MPUCYTCTBYET B CAMOM BHJICO, KaXKIbIE Mapy
MUHYT OHa TOSIBJISIETCS €II€ U MOBEPX BHUIE0, OYKBAIBHO Ha Mapy CEKYH],
HO ATHX Mapy CEKYH]l MOXET XBaTUTbh, YTO Obl OTBIEYb OT CYyTU BUIECO U
BBI3BATh pa3/ipaKeHUE.

Facebook — mepBasi comumanbpHasi cetb B MHUpPE, €l MOJB3YIOTCS BCE
(WJIM TIPaKTUYECKU BCE), U TIPU ATOM JOBOJIbHO YacTo. IMEHHO mo3TomMy
aTa maTtdhopMa — JIAKOMBIA Kycouek i OpeHmoB. 50 MWUIMOHOB
KOMITaHU HMMeEIoT cTpanuibl B Facebook. XoTep panHas cetb u He
nomynspHa s bemapycu, HO OHa Takke SBISETCS SPKUM TPUMEPOM
SMM-mMmapkeTuHra.
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NHuTtepecHpiM (akToM sBIsSETCS TO, 4TO ToJib3oBarenu facebook
OTHAIOT MPEANOYTEHHE 3amUcsiIM C HU300paKEHUSIMU, TlI€ TEKCT
MPaKTUYECKU OTCYTCTBYET. Takas pekjiaMa Jydllle pacipoCTpaHseTcs.
Takke HEOOJBUIMM CHPOCOM TMOJB3YIOTCS W BUICO3ANUCH, T.K. JTAHHBIN
THUII peKjamMbl xapaktepeH ais YouTube.

CoBeplIEHHO HaIlpaCHO HE BCE CHELMAIMCTBI MO IMPOJBHKEHHUIO U
pekiiaMe BOCIIpUHUMAIOT twitter B kadecTBe 3(PGHEKTHBHOTO WHCTPYMEHTA.
ExeHEBHO B 3TOM COLMAJIbHOW CETH MOSIBIIAETCA MOJMUIUIMAPAA CBEXKUX
noctoB. Twitter — rurargopma i B3auMozaehcTBHsS ¢ OpeHgamu: 42%
M0JIb30BaTENIeH Y3HAIOT O HOBBIX MPOJYKTaX M ychyrax depes twitter, 41%
JEJSITCS CBOUMHM MHEHHUSMH O MPOAYKTE WM yciyre u 19% nosb3yrorcs
KIIMEHTCKOU TIOJIIEPIKKOM B twitter. SIBnsieTcs SipKUM IPUMEPOM BUPYCHOM
peksiaMbl. Yepe3 pernocThl TOBApbl U YCIYI'M OXBAaTbIBAIOT BCE OOJIblle
noTtpeduteneil. [laxke HeraTuBHbIA KOMMEHTAPUNA MOKET MPUHECTH HOBBIX
KJIMEHTOB.

Tak kak twitter He camasi HOMyJsipHasi CE€Th, 3HAYUTEIBHBIX MUHYCOB B
pEeKJiIaMe He BBISIBJIEHO, HO 3TO HE 3HAYUT, YTO UX HET.

CouuanbHble CETHU B COBPEMEHHOM MHUpPE UIPAIOT pPElIatoulyio pojb
npu BbiOOpe ToBapoB. CamMM TOro HE IMOAO3pEBasi, Mbl MOACO3HATEIHHO
MOKYIaeT TOT MPOIYKT, O KOTOPOM YCIBIIIAIH OT JFOOMMOro Ojorepa wiu
HATKHYJIHCh B instagram. Ho He Bcerma pekiama ObIBa€T YECTHOW,
[I03TOMY, YBHUJEB pPEKJIaMy HOBOTO Cynep3(pQeKTUBHOT0, HO IMPU ITOM
CBEPXJIOPOroro ToBapa, 3alyMaiTeCh, TAK JIM OH XOPOII HA CAMOM JIEJIE.
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