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The quality of educational services which provides competitive recovery of higher educational 

establishments on the home and world educational services markets is becoming the major criterion for 

consumer contentment. In connection with this fact qualified specialist training should lean on the 

international and national standards. 

And it is the effective educational institutions control system that should turn to the basis for it. The 

control system itself promotes stable success which may be improved by vast variety of instruments. 

The quality management system is the all over used instrument guaranteeing the quality of services 

rendered and effectiveness of the managerial system (and competitive recovery of educational institu-

tions on the whole). 
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