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Detection features and main types of contradictions during scientific and innovative activities, ideo-
logical and educative work are considered in the article. Corrective actions are directed to remove the 
reasons of the uncovered contradictions to avoid repeated initiation of problems. Preventing actions are 
directed to remove the reasons of the potential contradictions and to decrease risks of the breach of con-
sumer demands. 

Quality management system will help to improve the quality of educative and other services that 
are granted by BSTU and to raise the level of competence of the graduating specialists. 
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