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Main objects of the management of processes and resources for achieving planned aims in the field 
of quality and increasing satisfaction of interested parties are considered in the article. The management 
of processes and resources solves the most important aspects of the quality management system, as it 
determines ruling, main and providing processes, as well as resources which allow setting the effective 
functioning of the university. Highly qualified faculty, methodological, teaching and informative sup-
port; material, technical and financial resources, and the existence of developed infrastructure and oper-
ating environment are the resources of BSTU.  
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