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The article discusses the theoretical platform for constructing a model of 
innovative development of healthcare in Lebanon (the concept of human and in-
clusive development, the theory of the information society and the digital econ-
omy), the key elements of the methodology and the main stages. A conceptual 
approach to the innovative development of healthcare in Lebanon is formulated, 
an algorithm is presented for identifying the prerequisites and problems of the 
innovative development of healthcare in Lebanon based on the digitalization of 
management processes and the results of its testing, taken into account when 
creating an organizational model for the digitalization of healthcare in Lebanon 
and a roadmap for its implementation.
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national context

methods of collecting, processing and analyzing 
data

the concept 
of human development,

good health
The concept of inclusive development development should not 

exclude any person,

the 
theories of the information society Tapscott’s concept of the digital 



economy,

An information a 
society

The digital economy

digitalization as a key direction in the innovative devel-
opment of the economy and healthcare as its sector 

the intensification of digitalization of management processes in healthcare

an analysis of human development 
and the development of the information society in Lebanon



An analysis of the dynamics of human development indicators

Analysis of the development of the information society

The second stage an analysis of the health and ICT sector in 
Lebanon

The ranking analysis

A comparison of Lebanon’s healthcare status with Arab countries in the 
MENA

A comparative study of the healthcare development of Lebanon and Belarus

higher
the structure of the Lebanese healthcare sector

and the investment of this sector



A retrospective analysis of ICT adoption in Lebanese healthcare 

analyzed the state of the ICT sector

At the third stage, the readiness of specialists in health-

care institutions for the digitalization of management processes and the associ-
ated risks,

At the fourth stage, the experience of implementing projects on digitaliza-
tion of management processes in healthcare in developed countries

in developing countries

of the chapter

systematized presentation of the prerequisites and 

problems of digitalization of Lebanese healthcare is provided.



Prerequisites expanding the use of ICT

The challenges hindering the digitalization of healthcare in Lebanon

the main problem is multiple 
personal identification lack of a unique citizen/patient identifier

institutional structure of Lebanese health 
care

stakeholders: 

guarantors

medical institutions of various types and forms of ownership

The e-health framework design



A fundamental diagram of the formation and functioning of a unified 
medical information database at MoPH,

The roadmap for digitalization of healthcare in Lebanon

a calendar schedule for the digitaliza-
tion of healthcare has been developed. A brief description of each stage

a system of indicators for monitoring the digitalization of health-
care

a new formula for accreditation of medical institutions
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