TOTAJIBHOTO KOHTPOJS WM MaHUMYJSINUMKA, a JIMIIb JJI ITOBBIIICHUS
3¢ (HEKTUBHOCTH U YIYUIICHUS YCIOBUN B3aUMOICUCTBHS [5].

3aKIIIOUCHUE: UHTErPalvsl HEMPOCETeN B yIpaBieHUE IEPCOHAIIOM U
KIIMEHTCKUM CEPBHCOM — 3TO MHOTOYPOBHEBBIN TIPOLIeCC, KOTOPHIi TpeOyeT
CHCTEMHOI0 IIOAXOJAa W TPaMOTHOTO YHOPABIECHUS W3MEHEHUsIMU. Te
KOMIIAHWHM, KOTOPBIE YCIICIIHO BHEAPSIIOT 3TH TEXHOJOTHH, IMOJYYarOT
3HAYUTEJIBHOE TMPEUMYLIECTBO Ha PBIHKE: COKpAIIAOT  H3JICPHKKH,
MOBBIIIAOT KAaYECTBO YCIYT, COXPAHSAIOT KIIOUYEBBIX COTPYJIHHKOB M
YCWINBAOT  JIOSJIBHOCTh  KJIMEHTOB. B COBpEMEHHBIX  YCIIOBUSAX
nru(poBU3aALMY HEHPOCETH CTAHOBATCS HE3AMEHUMbBIM UHCTPYMEHTOM JIJIsI
YCTOMYMBOTO pa3BUTHUS W YCIHCIIHOW KOHKypeHuun B OusHece. Hx
MOTEHIIMA U BO3MOYKHOCTH MPOAOJLKAIOT PACIIUPATHCS, OTKPbIBasi HOBBIC
TOPU30HTHI JJI1 WHHOBAallMM M COBEPUICHCTBOBAHUSA YIPABICHUYECKUX
MPAKTHK.
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JOCTUXKEHUS U NEPCOEKTUBBI IU®POBOM
TPAHC®OPMAIUU OBLHIECTBA

Annomawusn. Ungopmayuonno-kommynuxayuonusie mexuonoeuu (UKT) — smo
KOHKpemHble UHCIMPYMEHMbL U MEXHOI02UU. 00JIauHble 8bIYUCTeHUs., DONbUUe OAHHbLE,
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Unumepnem sewetl (IoT), 5G, uckyccmeaennwiti unmennexkm (MHU), onoxuein. I nyboxum
OP2AHU3AYUOHHBIM U KYTbIYPHBIM CO8USOM ATemcs yugposas mpancgopmayus. OHna
N0BCI0Y — OM M020, KAK Mbl pabomaem, 00 mo2o, KaK Mol 0eslaem ROKYIKU U 0adice KaK
Mbl 83aumooelicmgyem opye ¢ opyeom. B oannotl cmamve ananuzupyromcs Kirouegvle
pesyribmamsl  Yupposol mpanchopmayuu oduecmea u GIUSHUE UCKYCCMBEHHO20
uHmenleKma Ha Hauie 6yoywee.

D.D. Mikhailova, A.S. Burdo, N.V. Shauchenka
Belarusian National Technical University
Minsk, Belarus

ACHIEVEMENTS AND PROSPECTS OF DIGITAL
TRANSFORMATION OF SOCIETY

Abstract. Information and Communication Technologies (ICT) are specific tools
and technologies: cloud computing, big data, the Internet of Things (loT), 5G, artificial
intelligence (Al), blockchain. Digital transformation is a profound organizational and
cultural shift. It's everywhere — from how we work, to how we shop, and even how we
interact with each other. This article analyzes the key results of the digital transformation
of society and the impact of artificial intelligence on our life in future.

Introduction: ICT stands for Information and Communication
Technologies, which is a general term encompassing all technologies and
services related to computing, data management, telecommunications
services, and the internet. All these technologies are concerned with the
transmission and reception of information in one form or another. Digital
transformation is a profound organizational and cultural shift where
companies and public institutions are rebuilding all their processes, business
models, and interactions with customers/citizens around these technologies.
It has become the lifeblood of both business and society. It's everywhere —
from how we work to how we shop and even how we interact with each
other. But what does the future hold [1]?

Main part: The core of digital transformation lies not only in
technology itself, but also in how we leverage these technologies to reshape
the way we live and work. Over the past decade, we've witnessed an
explosion of innovation — from cloud computing to artificial intelligence and
machine learning. These technologies have revolutionized industries and
created new opportunities. It is predicted that the era of digital transformation
as a technological race will come to an end.

In 2025, the most important trends in digital transformation included
the advancement of artificial intelligence and automation, the shift to cloud
computing, the improvement of 5G and 6G networks, the rapid growth of the
Internet of Things (IoT), and the increasing need for cybersecurity. In 2026,
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the most successful organizations will be those that build transformation
based on behavior, emotions, and simplicity. Digital transformation is no
longer just an IT strategy, but a business philosophy grounded in user
experience design, incorporating Al integration, data ethics, and human-
centered platforms [2].

In 2026, artificial intelligence systems will no longer be just efficient
— they will begin to understand intonation, context, and even emotional
states. This will foster trust, usability, and empathy, especially in the realm
of customer experience and support. Satisfaction levels will also increase —
without human involvement.

The next trend is that experience-led transformation models will
replace technology-led projects. In previous years, digital transformation
(DT) often meant "choose the technology, adapt the user." In 2026,
transformation will begin with the user's emotions, journey, and needs, and
then appropriate technologies will be applied. This is because experience-led
DT reduces the risk of failure.

For many years, DT budgets have been allocated to customer-centric
innovations. In 2026, leaders will direct significant investments into
employee experience (EX) management platforms, tools, and analytics — as
part of strategies for retention, motivation, and productivity enhancement.

With the growing popularity of Al, data sharing, and platform
integration, trust is becoming one of the most valuable components of digital
transformation. In 2026, digital trust is expected to become the new
differentiator.

One of the most significant changes in 2026 which is predicted are
advanced teams — not just IT specialists or management — will begin to create
and refine their own digital tools using low-code platforms. Empowering
employees to build their own tools will enhance usability, adoption, and
engagement. Low-code DT reflects a key shift: from technology for business
to technology built by business [3].

Conclusion: Thus, 2026 is coming. What will make digital
transformation truly successful isn't just about having the latest tech or
fanciest platforms? It's about building systems that people actually want to
use, that they trust, and that stick with them.
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NHOOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTMU KAK KATAJIM3ATOP YETBEPTOM
MPOMBIIIJIEHHOM PEBOJIIOIIUNA: POJIb 5G, U U
BOJIBHINX JTAHHBIX B TPAHC®OPMALIMN DKOHOMUKHU
2025-2030 IT.

Annomavyua. Cmamos paccmampusaem pois 5G, UCKYCCMBEHH020 UHMENIeKma
U OONLULUX OAHHBIX KAK KIIOUEBbIX Opaueepos uemeepmor npOMbIUUIEeHHOU PegoIoYUL.
Ilokasano, kak ux ézaumooelicmaue yckopsem yupposyro mpanchopmayuio SJKOHOMUKU
6 20252030 2e., meHsAss npouzBOOCmME0, MPAHCHOPM, (DUHAHCHL U 20CYOAPCMBEHHOE
ynpasnenue.

P.S. Myradov, A.B. Sunnatov

The State Energy Institute of Turkmenistan
Mary, Turkmenistan

INFORMATION AND COMMUNICATION TECHNOLOGIES AS A
CATALYST FOR THE FOURTH INDUSTRIAL REVOLUTION:
THE ROLE OF 5G, Al, AND BIG DATA IN ECONOMIC
TRANSFORMATION 2025-2030.

Abstract. This article examines the role of 5G, artificial intelligence, and big data
as key drivers of the fourth industrial revolution. It demonstrates how their interaction
will accelerate the digital transformation of the economy in 2025-2030, changing
manufacturing, transportation, finance, and public administration.

Korzma roBopAT 0 4eTBEPTOM MPOMBILIJIEHHOW PEBOJIFOLIMU, MHOTHE
MPE/ICTABIIAIOT ceOe YMHbBIE 3aBOJIbI U POOOTOB — W ATO MpaB/a, HO CYTh
riyoske. Peub uagT o mepectpoiike camoi JOTUKHU MPOU3BOJICTBA U OOMEHa:
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